Through Mass Save programs, there are a few avenues to replace damaged heating systems with air-
source heat pumps. MassCEC has a detailed web resource, Clean Energy Lives Here, that residents can
use to learn about heat pumps and how they could be implemented in their homes. This page also
covers other technologies and efficiency improvements that might be possible depending on the
resident’s situation.

If residents are low income, Mass Save could potentially cover most or all of the costs of air-source heat
pumps in some situations. More information is available through the LEAN program at
https://masslean.org/.

If they are not low-income, they could utilize the Mass Save whole home heat pump program where
they could get $10,000 per system. This would probably cover just a portion of their cost for it, but they
could couple it with a 0% heat loan of up to a $50,000 loan for 7 years. This could take a month or two
to get through (getting quotes, financing, installing), but they could likely still do it before fall sets in.

| hope this additional information is helpful for residents who were impacted by flooding -
Natalie
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